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Aktuadlne otazky svetovej ekonomiky a politiky

Program
18. medzindrodnej vedeckej konferencie

Medzinarodné vztahy 2017:
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30. november 2017 (Stvrtok)
Registracia ucastnikov, obcerstvenie
Rokovanie v sekciach
Obed
Plendrne rokovanie
* Liu, Shih-Chung, PhD.
Taipejska reprezenta¢na kancelaria v Bratislave
,Geostrategic Shift in the Asia-Pacific Competition and Taiwan's Role
* Lisenco, Vladlena, prof., DrSc.
Tiraspol'ska $tatna univerzita T. Sevéenka
,Osobitosti medzindrodno - pravneho statusu neuznanych statov -
priklad Podnesterskej moldavskej republiky“
Prestavka s obcerstvenim

«

Rokovanie v sekcidch
Prestavka s ob¢erstvenim
Rokovanie v sekciach
Recepcia

Vylosovanie tomboly

1. december 2017 (piatok)
Ranajky
Rokovanie v sekciach
Prestavka s obc¢erstvenim
Zaverec¢né zhodnotenie konferencie
Obed
Ukoncenie konferencie, odchod tuc¢astnikov konferencie

Obsah a rokovacie sekcie konferencie

1. Aktudlne otdzky Europskej tinie

2. Aktudlne otazky svetovej ekonomiky

3. Aktudlne otazky prava v medzinarodnych vztahoch
4. Aktudlne otazky sti¢asnej medzinarodnej politiky

5. Aktudlne otazky vyvoja juhovychodnej Azie
6. Aktudlne otazky environmentalnej diplomacie a geopolitiky
7. Aktudlne otazky v medzinarodnych vztahoch



30. november 2017 ($tvrtok)
Sekcia ¢. 2 - Aktualne otazky svetovej ekonomiky (v anglickom jazyku)

Moderator: Janc¢ikova, Eva, doc. Ing., PhD.

Miestnost: Cerveny salonik, Cas: 10:30 - 12:00

Kristofik, Peter, assoc. prof., PhD.
Wyzsza Szkota Bankowa w Gdarnisku

Lukasik, Katarzyna, PhD.
Czestochowa University of Technology

Koscelniak, Helena, dr. Hab., prof.
PCz
Czestochowa University of Technology

Kirkutyte, Aiste, MSc.
University of Applied Sciences
Burgenland

Michalski, Grzegorz, doc. Mgr., PhD.
Wroclaw University of Economics

Puto, Agnieska, PhD.
Czestochowa University of Technology

Government system as a Constraint to the Growth
of Entrepreneurship in Belarus and Ukraine

Organizational culture in the lean perspective—
an example of automotive company

Competitiveness in the pro-development changes of

Polish companies in the EU (outline of the problems)

Simplification of medicines’ reimbursement system —
the idea of single EU-wide system

Financial liquidity and capital structure relationship
of nonprofit organizations

Employer branding as a key strategy for building
the competitive position of modern businesses

Sekcia ¢. 1 - Aktualne otazky Europskej tnie
Moderator: Stefancova, Viera, PhDr., PhD.
Miestnost: KniZnica, Cas: 10:30 - 12:00

Majerova, Ingrid, Ing., Ph.D.
Slezskd univerzita v Opave

Ciefova, Michaela, Mgr.
Fakulta medzindrodnych vztahov, EUBA

Hlavova, Natalia, Ing., PhD.
Fakulta medzindrodnych vztahov, EUBA

Pindorova, Sarka, Ing.
Slezskd univerzita v Opavé

Tvrdon, Michal, doc. Mgr. Ing.,
Ph.D.

Slezskd univerzita v Opavé
Lebiedzik, Marian, doc. Ing. Ph.D.
Slezskd univerzita v Opavé

Konkurenceschopnost vybranych ekonomik Evropské
unie

Konkurencieschopnost Raktiska: Zhodnotenie zmien
oproti minulému roku

Konkurencieschopnost' v Eurdpskej tnii a jej vplyv na
hospoddrsky rast

Primé zahranicni investice a tvorba pracovnich mist
v zemich Visegradské skupiny plus

Nezameéstnanost v zemich Evropské unie v letech 2000
az 2016



Stefancova, Viera, PhDr., PhD. Hodnoty Eurépanov: spolo¢né a rozdielne crty ako
Fakulta medzindrodnych vztahov, EUBA zdklad integrdcie

Sekcia ¢. 7 - Aktualne otazky v medzinarodnych vztahoch (v ruskom jazyku)
Moderator: Zubro, Tetyana, Mgr., PhD.

Miestnost: Mala zasadacka, Cas: 10:30 - 12:00

Savelyeva, Irina, assoc. prof., CSc. Presentism and Political Socialization of Youth
Ural State University of Economics in the Global World

Burian, Alexandru, prof. Dr. Geopolitické zmeny vo svete a blizkovychodny
Univerzita Alexandra Dubceka v konflikt

Trencine

Nestorenko, Tetyana, doc., PhD. Ukrainians in Poland: legal, economic and social

Berdyansk State Pedagogical University — aspects

Karpenko, Lidiia, prof., DrSc. The system of analytical tools of integrated
Voronzhak, Pavlo, assoc. prof., PhD. managerial analysis for the activation strategy of
Odessa National Polytechnic University, the enterprise innovative-investment development
Institute of Business, Economy and

Information Technologies

Voronzhak, Pavlo, assoc. prof., PhD. Statement of Budgeting Management at Industrial
Karpenko, Lidiia, prof., DrSc. Enterprises in Coordinates of the Financial and
Odessa Na tional Polytechnic University, Economic Security System

Institute of Business, Economy and

Information Technologies

Zubro, Tetyana, Mgr., PhD. Demokratizdcia Ukrajiny a politickd kultira ako
Fakulta medzindrodnych vztahov, EUBA vysvetlujtca koncepcia

Sekcia ¢. 2 - Aktualne otazky svetovej ekonomiky
Moderator: Baculakova, Kristina, Ing., PhD.

Miestnost: Polovnicky saldn, Cas: 10:30-12:00

Veselovska, Stanislava, Ing., PhD. Kompardcia bezpecnostnych technoldgii vybranych
Paneurdpska vysokd skola finanénych institcii
Novy, Jindfich, Dr., Ph.D. BRICs - kdyz se marketingovd bublina stane realitou

Univerzita Jana Amose Komenského
Unicorn College, Praha
Jindrakova, Klara, Bc.

Univerzita Jana Amose Komenského



Cibula, Adam, Ing. Principy a ciele novej ¢inskej zahranicnej politiky
Fakulta medzindrodnych vztahov, EUBA

Doldk, Radim, Ing., PhD. Modelovdni vyvoje evropské chudoby
Botlik, Jozef, Ing.

Botlikova, Milena, Ing.

Slezkd univerzita v Opavé

Janubova, Barbora, Ing. Socidlna mobilita v krajindch Latinskej Ameriky
Fakulta medzindrodnych vztahov, EUBA

Baculakova, Kristina, Ing., PhD. Kreativne centrum: skusenosti s britskym modelom
Fakulta medzindrodnych vztahov, EUBA

Viskupi¢ Jozef, Mgr.

UCM Trnava

Sekcia ¢. 5 - Aktualne otazky vyvoja juhovychodnej Azie (v anglickom jazyku)
Sekcia je organizovand v spoluprdci s Taipejskou reprezentacnou kanceldriou v Bratislave
Moderator: Dudas, Tomas, doc. Ing., PhD.

Miestnost: Cerveny salénik, Cas: 15:15 - 16:15

Fojtikova, Lenka, doc. Ing., Ph.D. How to Determine China’s Dumping Margin:
Ekonomickd fakulta, VSB-TU Ostrava Experience from the DSB in the WTO

Jancikova, Eva, doc. Ing., PhD. Novd hodvdbna cesta a jej vyznam pre ekonomiku SR
Fakulta medzindrodnych vztahov, EUBA

Ondrias, Juraj, Mgr., PhD. Aktivity Ciny v Juho¢inskom mori
Fakulta medzindrodnych vztahov, EUBA

Dudas, Tomas, doc. Ing., PhD. Slovensko-cinske hospoddrske vztahy v kontexte
Fakulta medzindrodnych vztahov, EUBA novej $tdtnej koncepcie ich rozvoja

Lipkova, ludmila, Dr. h. c. prof. Ing.,  Nova éra vo vyvoji Cinskej ludovej republiky
CSc.
Fakulta medzindrodnych vztahov, EUBA

Sekcia ¢. 4 - Aktudlne otazky sucasnej medzinarodnej politiky
Moderator: Kucharéik, Rudolf, PhDr., PhD.
Miestnost: KniZnica, Cas: 1515 - 16:15

Usiak, Jaroslav, doc. Mgr., PhD. Ekonomické tedrie vojenskej regrutdcie

Gorner, Erik, Mgr.

FPVMYV, Univerzita Mateja Bela

Jurcédk, Vojtech, prof. Ing., CSc. Hybridné vojny v kontexte vyvoja medzindrodnych
vztahov

9



Akadémia ozbrojenych sil Milana
Rastislava Stefdnika

Kurucz, Milan, doc., CSc.
Fakulta medzindrodnych vztahov, EUBA

Smihula, Daniel, doc. JUDr. MUDr.,
PhD. Dr. iur.
Stredoeurdpska vysokd skola v Skalici

Kucharéik, Rudolf, PhDr., PhD.
Fakulta medzindrodnych vztahov, EUBA

Ekonomické zdujmy v zahranicnej politike

Ndstup novej bipolarity

Politicka mapa Japonska po volbdch v roku 2017
a jej doésledky

Sekcia ¢. 3 - Aktudlne otazky prava v medzinarodnych vztahoch
Moderator: Harakalova, Dorota, Ing., Mgr., PhD.
Miestnost: Polovnicky salén, Cas: 15:15 - 16:15

Klenka, Michal, Mgr.
Fakulta medzindrodnych vztahov, EUBA

Surma, Liudmila, Mgr.
Fakulta medzindrodnych vztahov, EUBA

Karas, Martin, Mgr.
Fakulta medzindrodnych vztahov, EUBA

Harakalova, Dorota, Ing. Mgr., PhD.
Fakulta medzindrodnych vztahov, EUBA

Legal Aspects of Geostationary Orbit
Medidcia v podnikant
Reform of the IIA Regime: Step Forward or a Missed

Opportunity?

Aktudlne problémy pévodnych obyvatelov Arktidy

Sekcia ¢. 4 - Aktualne otazky sucasnej medzinarodnej politiky
Moderator: Cech, Lubomir, doc. PhDr., CSc., mim. prof.
Miestnost: Mala zasadacka, Cas: 15:15 - 16:15

Klimacek, Richard, Mgr.
Novotna, Martina, Mgr.
Univerzita Alexandra Dubcéeka v
Trencine

Husenicova, Lucia, Mgr., PhD.
Novakova, Dagmar, PhDr., PhD.
FPVMV, Univerzita Mateja Bela

Cech Lubomir, doc. PhDr., CSc.,
mim. prof.
Fakulta medzindrodnych vztahov, EUBA

Dopad ukrajinskej krizy na stdaty V4

Zmena postavenia Stdtu v suvislosti s konfliktom na
Ukrajine

Ndvrat islamu do strednej Azie - priklad Uzbekistanu

10



Skvrnda Frantisek, doc., PhDr., CSc.  Vybrané otdzky vytvdrania mulitpolarity v medzindrodnych
Fakulta medzindrodnych vztahov, EUBA  vztahoch po ndstupe nového prezidenta USA

Kollar, David, Mgr., PhD. Vyznam a postavenie V4 v sticasnom bezpec¢nostnom
FPVMYV, Univerzita Mateja Bela prostredi v kontexte ukrajinského konfliktu

Sekcia ¢. 1 - Aktualne otazky Eurépskej tinie
Moderator: Lipkova, Ludmila, Dr. h. c. prof. Ing., CSc.

Miestnost: KniZnica, Cas: 16:30 - 18:00

Krajndkova, Emilia, doc. Mgr., CSc. Dopady fungovania automobilovych klastrov vo vybranych
Bulko, Patrik, Ing. krajindch EU na rozvoj regiénov
Univerzita Alexandra Dubceka v Trencine

Chmielova, Petra, Ing. Finanéni vykonnost podnikii ve vybranych zemich EU
Slezkd univerzita v Opave

Bernatik, Werner, Ing., Ph.D. Societas Europaea — New Legal Form of Company or
Slezska univerzita v Opavé Evolution’s Deadlock?

Verner, Tomas, Ing. Chovdni podnikii a dudlni ekonomika pohledem vybranych
Slezskd univerzita v Opavé ukazatelti

Sekcia €. 6 - Aktudlne otazky environmentdlnej diplomacie a geopolitiky (v anglickom
jazyku)
Sekcia je organizovand v rdmci projektu Environmental Diplomacy and Geopolitics
podporeného schémou EU Horizont 2020

Moderator: Cernota Mikulas, Ing., PhD.
Miestnost: Cerveny salonik, Cas: 16:30 - 18:00

®EDGE

enviromental diplomacy and geopolitics

Andélova, Petra, PhDr. Ph.D. Rozvoj vodni energetiky jako projev ¢inské soft-power
Metropolitini univerzita Praha, o. p. s. v mezindrodnich vztazich
Raneta, Leonid, Ing., PhD. Komparativna analyza ekologickej ndro¢nosti

Fakulta medZindrOdn);Ch VZt’ahOV, EUBA ekonoml’k postsoviets,@ch §tdtov

Vovk, Marta, PhD. Assessment of environmental policy stringency
Prydniprovs'ka State Academy of Civil in the EU
Engineering and Architecture

11



Braga, Denys, Mgr.
Fakulta medzindrodnych vztahov, EUBA

Cernota, Mikulas, Ing., PhD.
Fakulta medzindrodnych vztahov, EUBA

Green innovations for sustainable development

Environmental migration as adaptation strategy

Sekcia ¢. 4 - Aktudlne otazky sucasnej medzinarodnej politiky
Moderator: Futd, Gilbert, PhDr., PhD.
Miestnost: Polovnicky salon, Cas: 16:30 - 18:00

Ganoczy, Stefan, Ing., PhD.
Akadémia ozbrojenych sil Milana
Rastislava Stefdnika

Dudasova, Marianna, Ing.
Fakulta medzindrodnych vztahov, EUBA

Mackuldkova, Markéta, Mgr.
Fakulta medzindrodnych vztahov, EUBA

Futo, Gilbert, PhDr., PhD.
Fakulta medzindrodnych vztahov, EUBA

Sti¢asnd migrdcia a terorizmus - priciny a suvislosti

Zmena ideologického profilu a struktury elektordtu
politickej strany Alternativa pre Nemecko

Vyvoj obrany v EU

Otdzka tstavnosti hromadného zberu metaddt
o telefonickej komunikdcii v USA

Sekcia ¢. 2 - Aktualne otazky svetovej ekonomiky (v ruskom jazyku)
Moderator: Kunychka, Mykhaylo, Ing., PhD.
Miestnost: Mala zasadacka, Cas: 16:30 - 18:00

Zavaylov, Dmitrij, PhD.
Plekhanov Russian University of
Economics

Kaurova, Olga, prof., PhD.
Russian Social State University

Maloletko, Alexander, prof., PhD.
Russian Social State University

Ermilova, Mariia, PhD.
Plekhanov Russian University of
Economics

Rodionova, Irina, prof.
Peoples' Friendship University of Russia

Integration in agricultural business

Institutional Structure and Infrastructure
of the Tourism Services Market of Russia

Evolution of the Formation of Market Relations in
the Tourism Industry

Factors limiting the effectiveness of the Russian
mortgage system

Myths and Reality. Position of NA FTA, EU, BRICS
in the World Energy: Retrospective Analysis

12



Kunychka, Mykhaylo, Ing., PhD. Pristupy k hodnoteniu konvergencie vo svetovom

Fakulta medzindrodnych vztahov, EUBA hospoddrstve: Uplatnenie relativnej konvergencie pre
kompardciu prijmov rozvojovych a rozvinutych
krajin

1. december 2017 (piatok)
Sekcia ¢. 1 - Aktudlne otazky Europskej unie

Moderator: Harakalova, Lubica, Ing., PhD.
Miestnost: Cerveny salonik, Cas: 9:15 — 10:45

Navratil, Boris, Ing., CSc. Perspektivy vyvoje evropské integrace
VSB-TU Ostrava, Ekonomickd fakulta

Suplata, Marian, doc. PhDr., PhD. Rozsirovanie Eurdpskej tnie: perspektivy a limity
Horehdj, Jozef, doc. PhDr., PhD.
Univerzita Mateja Bela, Ekonomickd

fakulta

Suplata Marian, doc. PhDr., PhD. Instituciondlne rozhodovanie o reguldcii roamingu
Ekonomickd fakulta, Univerzita Mateja v Eurépskej unii

Bela

Harakal'ova, Lubica, Ing., PhD. Kulttra a rozvoj vidieka v kontexte EU

Fakulta medzindrodnych vztahov, EUBA

Sekcia ¢. 4 - Aktualne otazky sucasnej medzinarodnej politiky
Moderator: Goda, Samuel, Mgr. PhD.
Miestnost: KniZnica, Cas: 09:15 - 10:45

Struhar, Pavol, Mgr., PhDr. Vplyv socidlnych faktorov na radikalizdciu mlddeze

Univerzita Alexandra Dubceka v

Trencine

Kazansky, Rastislav, doc. PhDr., The development of constructive simulation in Slovak

PhD., MBA Republic’s environment - transition from military to

FPVMYV, Univerzita Mateja Bela civilian sector and its acquisition to science and
practice

Janas, Karol, doc. PhDr. PaedDr., Vyvoj vztahov Slovenskej republiky s Macedonskom

PhD.

Univerzita Alexandra Dubceka v

Trencine

Fillova, Natalia, Mgr. Cesko-slovensko—¢inske vztahy po roku 1989

National Cheng Kung University Taiwan

13



Sekcia €. 2 - Aktudlne otazky svetovej ekonomiky

Moderator: Dziura, Boris, Ing., PhD.

Miestnost: Mala zasadacka, Cas: 9:15 - 10:45

Suhanyi, Ladislav, doc. Ing., PhD.
Fakulta manazmentu, Presovskd
univerzita v Presove
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in the EU

21



Prydniprovs'ka State Academy of Civil
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Perspektivy vyvoje evropské integrace
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V prispevku sa zaberdme vyuZivanie socidlnych sigti vybranych komenych
poig’ovniach SR. Venujeme sa strategickym socialnymasiea moznostiam poistenia cez
nich. Novodobi sp6sob marketingu uvedenymi'ai@ nam oslovuje eSte 3irSi zaber
ponukanych poistnych produktov aj mladSej oigej skupiny potencialnych klientov.
Kracové slova: ekonomika, paisvanie, marketing v pafsvnictve, nastroje
marketingovej komunikacie, marketingové moznospiraxi, kritéria vyberu poistenia,
poistny trh

Kracoveé slova:ekonomika, poistenie, marketing poistenia, markgtugé komunikané
néstroje, poistny trh, marketingové moznosti v prepdsoby poistenia

Insurance market — is leading to a broader compylesf services, new forms of
communication and meeting with customers, biggenfoa for the customers, by which
the insurance companies create specific compettivantages.

Insurance — “assicuranza”, security or assuraneaning a mechanism of risk transfer to
an insurer, which could be caused by accidentattevét generally describes the core of
insurance and emphasizes legal and economic meahingurance.

Key words: Economics, Insurance, Insurance Marketing, MamnketCommunication
Tools, Insurance Market, Marketing Possibilities Rractice, Ways of Insurance
Arrangement

JEL: G22, M31, 113

Uvod

Vyuzivanim novodobych nastrojov marketingu v poigiictve, ich analyze
a zatriedeniu pre lepSie pochopenie a realne viguZpraxi.

Poistny trh - smeruje k ¥8ej komplexnosti sluzieb, novym formam dorozumiéaan
styku so zakaznikmi, ¥&iemu komfortu pre zakaznikasim si komeéné poisovne modeluju
urcité konkuregné prednostt.

Poistenie - "assicuranza", istota alebo zab&ape, preom ide 0 mechanizmus prenosu
rizika na poigsovatda, ktoré budu spbsobené nahodnymi udaos. Vystihuje
v podstate jadro poistenia a zdamage pravny a ekonomicky zmysel poistenia. Ovjlye
evoluciu trhovej ekonomiky, upéuje ekonomicku Urowevsetkychcinnosti podnikatéskej
oblasti, otanov tatu, vytvara nové pracovné moznosti.

Prenos rizika je zaloZeny na jeho rozloZeni algimosnom zdi€ani. Straty malého
mnoZstva poistnikov su kryté poistnym od viacernjmitom poistné sa vypta na zaklade
vy3ky rizika kazdého jednotlivca alebo skupiy.

Jadrom poistenia je zabezpaie pred nepriaznivymi nasledkami nepredvidanych
udalosti v definicii poistenia uvedenej v dodatlavmu nariadenia Eurépskeho parlamentu a

' CEJKOVA, V. — ADAMKO, J. — KOPANICKY, L.. 2016Pois‘ovnictvo Tedria i praxs. 13,
2 CEJKOVA. V. — MARTINOVICOVA, D. 2007.Poisovnictvo: Uvod do tedries. 9, 11.
3 Slovenska asociacia pé/ni. 2012 Ako funguje poiovnictvg s. 5 [online].
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rady o Europskom systéme narodnych a regionélnytbv (v Eurdpskej Gnii. Poistenim
rozumieme zmluvny wah medzi poistnikom a pdoisvatdom, kde sa poistitezavazuje
poistenému poskytipoistné plnenie v pripade poistnej udalosti, v geydohodnutych
poistnych podmienok.

1 Poistenie ako ekonomickéa kategoria
Poistny trh

Ponuka a dopyt v oblasti poistenia a zaisteniaiphebna poistnom trhu. Ak je tento trh
spd’ahlivy, kvalitny a déveryhodny, je dovodom zdataejdarenej ekonomiky. Globalizacia
medzinarodnej ekonomiky zjednoduSuje dosahovanedemwych ciBov, znasobuje vSak aj
rizika. Sitasne sa zostruje konkurencia, zintenzivni sa kdrimga a tym sa zmazavaju
rozmedzia medzi jednotlivymi sektormi ekonomikytatsi.

V priebehu vykonavania a réenovania hrubého domaceho produktu sa modeluju
docasne i trvalé pezné prostriedky, ktoré sa hromadia waenych fondoch a rezervath.
Rezervy maju na poistnom trhulwei Specialnu a individualnu funkciu a maju ag$évyznam
ako pa&azné fondy v inyckiastiach finatiného trhu. V£ahy tvorby, rozdéovania a pouZivania
rezerv vymedzuje poistenie ako samostatnii ekonankiategoriu®

Eurdpsky poistny trh

Poistny trh v Europe je mozné vymetiziacerymi spésobmi, napr. geograficky ako
poistny trh v3etkych europskych krajin, alebo u#e poistny trh 2%lenskych Statov EU
(Jednotny poistny trh EU), popr. ako poistnydidnskych zemi CEA (Europska ptisacia a
zaig’'ovacia federacia), ktorych bolo v roku 2011 uz 33.

Poig’ovnictvo je doélezitou siag’ou ekonomického potencialu vSetkych vyspelych
zemi. V niektorych Statoch Europy prevliada dokokegital poisovni nad kapitalom
bankového sektoru, napr. vo Kkej Britanii, Sva§iarsku, ¢&i Svédsku. Prosperita a rast
poig’ovacieho sektoru ¥eni Uzko suvisi s celkovym hospodarskym vyvojom jatinych
Statov a kontinentov.

Ak skonfrontujeme jednotlivé poistné trhy, Statghfo kontinentov a pofsvatd’ov
tychto Statov navzajom, neznamena to, Ze narodisgngarhy jednotlivych poi®ovatdov su
presne ohragené hranicami jednotlivych Statov. Naopak, snahaidkho poifovatda je
rozSirt’ ponuku a predaj vlastnych poistnych produktov doranéia, a to nie len z dévodov
obchodnych, ale tieZ poistno-technickych.

Velmi podstatné tlohy odohravagd sa tyka poistného trhu SR smernice EU alebo
Rady upravujuce obldgoig’ovnictva, positujuce vznik jednotného poistného trhu v ramci
EU. Hlavnou Glohou tychto pravnych noriem postupipatiovanych u nas, bolo vytvari
stabilné a internacionalne akceptované legislatpostupy a prostredie upravujuce oblas
poistného trhu a paisvnictva potrebam EOCD EU.

K 1.1.2016 malo povolenie podnikaa Uzemi SR 16 paigvni ktoré sidlia na uzemi
SR. 597 podnika na zéklade slobody poskytovanizedhua 23 prostrednictvom paky.®

Marketing a konkurencieschopnog’ zalezi od désledného planovania

Vysledkom pre planovanie v marketingu je vysledo@lgzy trhu, analyzy konkurencie,
marketingovej analyzy, a marketingovej stratégid. @arketingovej analyzy a stratégie sa
odvija cidova vdba trhu ako aj stanovenie marketingovychl'ae pre jednotlivé trhy,

4 CEJKOVA, V. a kol. 2013Poistny trh: Praktikums. 13.

5 CEJKOVA. V. — MARTINOVICOVA, D. 2007.Poisovnictvo: Uvod do tedries. 23.
6 CEJKOVA, V. a kol. 2013Poistny trh: Praktikums. 106.

" Tamtiez, s. 72.

8 Slovenska asociacia pée/ni. 20160 nas [online]
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cenotvornej stratégie a formy distriblcie produktato stratégia je obvykle zapracovana pre
jednotlivé ci€ové segmenty trhu.

V oblasti ponuky poistnych produktov je priestoe podporné marketingové programy
relativne obmedzeny. Naj& priestor je produktu venovany &ase vyskumu a jeho
navrhovania. V poi®vnictve nie su zmeny podmienok, modifikacie pradukcenoveé favy
pre dobro klienta obvyklé, a preto je v zaujme lgfmbig’ovne klas vysoky dbraz nielen na
kontrolu spokojnosti klienta s poskytovanymi sluiiva jeho vernag na imidz svojej znky
a na snahu udrgasi dobrych zakaznikov, ale hlavne na pripravu pkbolv a ich prinos pre
poistnika. Ponukané poistenie sa tak nestava lmotsgm produktom, ale hlavne vyhodnou
investiciou®

Preto poigovne aj u nés pristupuju k novodobym néstrojom lagibmarketingu ako je:
Bankopoist’ovnictvo

V momentalnom stave saligediskutuje o postupnom zblizovani figagich sluzieb.
Ide najma o prepajanie obvyklych uUkonov a sluzieinkb a komemych poisovni.
Bankopoisovnictvo je francuzskym konceptom aj terminom, ektorych krajinach Europy
bankopoigovne funguji uz viac ako 30 rokd¥.

Ono nadm zaliuje vyhody oboch sektorov, ako sektora bankovyehisb tak aj sektora
poistenia. Na jednej strane dava banka k dispaaioju distribénu sie’ pobaiek a expozitar
pre ponuku poistnych produktov, na druhej stranéadas otdzky efektivnej pbvodnej
distribuinej siete'! Poig’ovne titodinnog’ berd ako rozsirenie trhovych moznosti.

E-marketing

Tato marketingova komunikacia sa za pomoci mobirédriadenia dostava osobitym
spésobom do popredia. Spdsobila to rozSirenuzbilnych sieti, telefébnov, a aj fakt Ze ho ma
mozny zakaznik neustale pri sebe. Definovato metdodu marketingu sa d& viacerymi
sp6sobmi ako novy marketingovy smer.

Tieto moderné formy sa pomaly prispésobuju aj fmiacej spoldnosti, ale aj ostatni
sprostredkovatelia fingnych a poigovacich produktov a sluzieb z&elom staleho poklesu
vstupnych nékladov na realizaciu sluzieb v tomfgnsente. Bez tychto modernych trendov sa
v budicom obdobi paisvacie spolénosti lentazko udrzia v konkurg&mom prostredi.

Tyka sa to sluzieb ako su Location based serviagketingovy hit, socialne siete,
mobilné vyltadavanie, mobilné obchodovanie, mobilné platbytéxtiové sluzby, mobilné
instant messaging, rozpoznavanie objekfov.

Distribu ¢né kanaly komernych poig’ovni - e-business

E-business predstavuje genericky nazov pre bizpicsvany prostrednictvom
elektronickych meédii, vratane internetucfiaovych sieti alebo bezdrotovych transmisnych
zariadeni. E-commerce alebo elektronicky obchod datkategorie e-busine$s.

Online poistenie

Hlavnym predpokladom pre aplikovanie online poigtgromocou systému B2C do praxe
je existencia p@tacového inform&ného systému. Raacove inform&né systému su systémy
ktorych ulohou je zber, prenos, uchovavanie, smacanie, distribdciu a prezentaciu udajov.
Udaje spracovavané v inforrgych systémoch nadobudajd inforngt vyznam. Informéné
systémy su wené najma pre manazérov na vsetkych urovniachmiade

® ADAMKO, J. 2013 .Verejna sprava a regionalny rozvoj: Marketing vgoinictve e-marketing. 133.
10 KORAUS, A. 2005 Bankopoigovnictvg s. 10.
11 KORAUS, A. 2000.Marketing v bankovnictve a pdinictves. 14-15.
12 Tamtiez, s. 135-137.
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V ramci tohto systému je potrebné posfasa v danej poi®vni 0 prepojenia serverov
a terminalov prostrednictvom intranetu, extranenternetut

Trendy v online poisteni

Medzi ndhradné distrildmé kanaly sa zadalje najma online poistenie, ktoré slizidbu
priamo za pomoci webovych aplikacii alebo ako kamabia webovej aplikacie a call centra.
Ako ndhradnd mozndsku klasickym distribtinym kanalom moZzné rateaj poistenie cez
samotné call centrum alebo za pomoci SMS.

Modely online poistenia v Europe a na Slovensku

»Socialne siete (social networks) su webové konytkitoré umo#uju stretavanie sa
a prepojeni¢udi, ako aj komunikaciu a interakciu medzi nimij@@nej platforme.®

V poigovacej praxi mbézeme vymedzitri zakladné vyuZivanie internetu pri
sprostredkovani a predaji poistnych produktov:

1. model tradinej poig’ovne - online poistenie je vyuZivané len ako doplékforma
tradicného predaja poistenia,

2. model internetovych sprostredkoviade - internetové stranky, maklérske spwlosti,
ktoré prindSaju vyhodu porovnania konkufieych ponuk spolupracujucich péa/ni a
MOoZno$ uzatvorenia aj online poistenia, jedna sa tieZvagregatorov poistenia,

3. model internetovej/online paisvne - ktora ponuka poistenie vyslovne prostreaniat
internetu.

V slovenskej a europskej suvislosti wasnosti su pre distriblciu poistenia typické
hlavne prvé dva Gstredné modéty.

U nas poigovne sa realizuju zo strategickéhkatiska cez virtualne siete hlavne na
tych, ktoré na Uzemi patria medzi najpouzivanejsaebookyouTube Twitter; Instagram
Linkdeln; aGoogle+.

Na zaklade vysledkov aktivnych ptiasni na vybranych socidlnych sah uvadzame
pred’ad v grafickej podobe aj poradie najpouzivanejsSsctialnych sieti slovenskych
poig’ovni. Facebook bol na prvom mieste, druhé YouTulretee LinkedIn. Vémi slabé
zastupenie sa ukazalo na socialnycliagik Instagram a Twitter.

Obrazok 1 NajéastejSie pouzivané socialne siete vybranymi péisviiami na
marketingoveé ely k 31.12.2017
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O2. YouTube
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O4. Google+
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@5. Instagram
06. Twitter
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Aktivita

Pramei: Vlastné spracovanie — vyskum k 15.01.2018.

15VVIESTOVA, K. — ROZSA, Z. - SCHURMANN, H. M. — STOFOVA, J. - KERESTUROVA, I. 2014.
Marketing - vyklad pojmos. 150.
16 TamtieZ, s. 138 [online].
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Bez konkurencieschopného a inovativneho timigictva by viaceré aspekty naSej
modernej spokinosti a ekonomiky prestali jestvayalebo by fungovali menej efektivhe.

2 Prinos novodobych nastrojov marketingovej komunikcie v poig’ovnictve
Po ekonomickej stranke su tieto nastroje zda sgedieym zo spdsobov ako znizava
nékladovos pri uzatvarani novych poisteni. Uzatvaranie novwyotstnych zmlavgo sa tyka
nakladov odmien za sprostredkovanie, tvori ngiéas’ prvotnych nakladov pre paisvne.
Na zaklade najaktualnejSich Statistickych zaznaBilovenskej asociacie pdésvatd’ov
s ukazovatéom podielu na trhu pdid technického rmého poistného sme zistili, Ze porovnanie
vybranych komemnych poisovni cez socialne siete.

Taburka 1 Klasifikacia aktivity
Aktivne — vel'a prispevkov so samostatnou komun
Aktivne — méalo prispevkov so samostatnou komun
Neaktivne- zriedkaveé prispevk
Neaktivne

Praméi: Vlastné spracovanie a Lenartova. 2017.

V tabu’kdch s ndzvom ozganie ,matica”, poet sledovatbov nahradimeiiselnym
Gdajom ozn&ujucim intenzitu pésobenia na jednotlivych sociélmysig’ach, ¢im ziskame
pred’ad nielen o najpouzivanejSich socialnychratd ale aj o najaktivnejSich ptosniach
vyuZzivajuce ich sluzby.

Taburka 2 Klasifikicia aktivity v matici
Aktivne — vel'a prispevkov so samostatnou komun
Aktivne— mélo prispevkov so samostatnou komun
Neaktivne- zriedkavé prispevk
Neaktivne

Pramei: Vlastné spracovanie a Lenartova. 2017.

Slovenska asociacia pémvatdov (SLASPO) kazdorne zhromaduje Udaje za
Gcelom vytvarania Statistik sledujucich rézne ukatela Porovnava sa technické&ze
predpisane mé poistné. NajaktualnejSie zaznamy, ktoré zvdeejra svojej webovej stranke
su z 14.07.2017, kde su spracované udaje za rdk R@npletny dokument obsahuje detailné
rozdelenie technického poistného v Zivotnom a reaivm poisteni. V obrazku 2 je uvedeny
udaj celkového rozdelenia a podielu na trhu lpodechnického poistného (v %)
k 31.12.20168

Dlhorotne najvysSim podielom technického poistného na esiskom trhu
patri dlhor@énej jednotke Allianz — Slovenskej péowni, a.s. s 25,74 % .Druha je
KOOPERATIVA poig'ovia, a. s. s 20,12 %, ktora kazdym rokom zniZujeoteatdiel. Na
trefom mieste sa umiestnila Generali Foigia, a. s. spolu so svojimi dvoma odStepnymi
zavodmi Generali Paisviia, a.s., odStepny zavod Europska cestovna’@aia a Genertel
s 9,13 %. S necelym percentovym rozdielom ich mlagteKomunalna poi®via a. s. Vienna
Insurance Group s 8,21 %. Dvanaste miesto Unios'@aia, a. s. s 2,15 %.

S Slovenska asociacia péa/ni. 2017 Ako funguje poiovnictvo s. 15 [online].
18 ENARTOVA, Z. 2017.MoZnosti vyuZitia novodobych nastrojov marketinggeenunikacie v poigvnictve,
S. 44,
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Obrazok 2 Celkovy podiel na trhu pod’a technického poistného (v %) k 31.12.2016

Wiistenrot poistoviia, a.s.;

UNIQA poistovna, a.s.; 5,35% 2 56%
Postova poistovia, a.s.;
0,57% AEGON Zivotna poistoviia,
Poistovna Slovenskej a.s.; 2,04% Allianz - Slovenska

poistovna, a.s.; 25,74

sporitelne, a.s. VIG; 3,89%

AXA Zivotni poistovna, a.s.,

ppzics; 2,73

NN Zivotna poistoviia, a.s.;
3,25%

BASLER Sachversicherung -
AG, ppzi¢s; 0,20%

Colonnade Insurance S.A.,
ppzics; 0,29%

D.A.S. Rechtsschutz AG,
ppzics; 0,12%

Komunalna poistovna a.s.
VIG; 8,21%

ERGO Poistoviia, a.s. ; 0,64%

Poznamka: AG — Aktiengesellschaft, pfiz+ pobdka poisovne z inéh@lenského Statu, VIG — Vienna
Insurance Group. Praiehttps://www.slaspo.sk/22324 Grafika: Vlastné spranie. 2017.

Ak sa pozrieme ndalSi graf v obrazku 11 Podiel na trhu padechnického poistného
Vv nezivotnom a Zivotnom poisteni (v %) k 31.12.2046/€ tri miesta v nezivotnom sektore
ostavaju rovnake:
1. miesto: Allianz — Slovenskej pé®ma, a.s. s 31,79 %,
2.miesto: KOOPERATIVA poi®ovna, a. s. VIG s 23,74 % a
3.miesto: Generali Paisviia, a. s. s oboma odStepnymi zavodmi 11,11 %.
4. miesto UNIQA poitovina, a. s. (7,89 %)
5. miesto Komunalna paisvia a. s. VIG (7,31 %).
6.miesto Union poi®vna, a. s. si viak polepsila a s 3,53 %.

V Zivotnom poisteni ostavaju rovnaké miesta ibaépive, ktoré si obhajili Allianz —
Slovenska poit®wvia, a.s. s 20,25 % a KOOPERATIVA ptisia, a. s. VIG so 16,82 %.
Generali Poitovia, a. s. spolu so svojimi dvoma odStepnymi zavasinprepadli na 6. miesto
s0 7,33 % a Union paisviia, a.s. az na 15. miesto s 0,90 %. 3. miesto dbsad,50 %
MetLife Europe Limited, pobtka pois'ovne z inéhailenského Statu a v tesnom zévese ju
nasledovala s 9,04 % Komunalna poigia a. s. VIG.
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Obrazok 3 Podiel na trhu pod’a technického poistného v nezivotnom a Zivotnom
poisteni (v %) k 31.12.2016

Wistenrot poist'ovr'\a, a.s.

UNIQA poistoviia, a.s.

UNION poistoviia, a.s.

Slovenska kancelaria poistovatelov

Rl L

Postova poistoviia, a.s.
Poistovria Slovenskej sporitelne, a.s. VIG

Poistovria Cardif Slovakia, a.s.

NN Zivotné poistoviia, a.s.

MetLife Europe Limited, ppzi¢$

KOOPERATIVA poistoviia, a.s. VIG

Komunélna poistoviia a.s. VIG

p

Groupama Garancia poistoviia, a. s., ppzi¢s

Generali Poistoviia, a. s.

ERGO Poistoviia, a.s.

D.AS. Rechtsschutz AG, ppzi¢s

CSOB Poistoviia, a.s.

Colonnade Insurance S.A., ppzi¢s
BASLER Sachversicherung - AG, ppzi¢s
AXA pojistovna, a.s., ppzics

AXA Zivotni poistovna, a.s., ppzic$

IraJu-r

Allianz - Slovenska poistoviia, a.s.

AEGON Zivotnd poistoviia, a.s. =

0% 5% 10% 15% 20% 25% 30% 35%

f

m neZivotné poistenie  ® Zivotné poistenie

Poznamka: AG — Aktiengesellschaft, pfizi pob&ka poisovne z inéh@lenského Statu, VIG — Vienna
Insurance Group. Praifiehttps://www.slaspo.sk/22324 Grafika: Vlastné spranie. 2017.

Cena poistného by nemalatbilavnym kritériom pri vyberu poistného produktu.
Délezité je sa zapodievaj servisomg¢o tato institlcia ponuka v kompletnom baliku slbzie
Ak si dojednd poistenie prostrednictvom internééba infolinky, v pripade poistnej udalosti
sa musi sp@hnd’ len na seba a difaze poisoviia sa k nemu zachova férovo. V pripade
dojednania priamo cez palla je na tom obdobne. Tieto formy dojednania majakveste
jedného spokného menovata a tym je to, Ze klient si musi réldenoveé porovnania sam.
Ak sa vSak rozhodne pre makléra, cenové porovrsprigcovava on. Maklér mu z réznych
poig’ovni spracuje ponuky a ma predlozené vysvetlendiebz jednotlivych produktov a
sluzieb. Zarovi ziska silného partnera, na ktorého sa v pripaglempoistnej udalosti méze
s déverou obr&ti

Klienti st pri vybere poistenigasto nerozhodni, preto by si mali¢itr pre nich
najdoblezitejSie kritéria, ktoré imrahtia spravny vyber. Po¢dine sem patria vo vSeobecnosti
tieto: cena poistenia, imidZ pém/ne, vlastné skasenosti, odptadie, rozsah sluzieb a pod.
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3 Prinos pre poig’ovne — socialne siete
Prostrednictvom vyskumnej metody dokazovania, nwtdédhtrospekcie - seba
vypovede so zabez@enim anonymity sme oslovili viacero respondentorangd372) a islo
o cid’ovu skupinu v produktivnom veku.

Obsah vyskumu:

Ktory vizual marketingu pot®vni na socialnych sfach je povazovany za najputavejsi?
Na ktorych socialnych sfach su vybrané paisvne najviac evidované?

Na akej socialnej sieti je konkrétna psna najviac evidovana?

Ciel’ vyskumu:

V tejto ¢asti chceme zistj ako potencialni klienti v sasnosti vnimaju pdsobenie
poig’ovni na socialnych sfach a ako ich to ovplywje pri vybere poistenia.

Budeme citové niektoré vysledky respondentov napr. v otazka.

NajvysSie zastupenie mala kategoria od 25 do 3dwekpaite 141 (t. j. 37,9 %), druhou
bola skupina od 35 do 49 rokov vge 113 (t. j. 30,4 %) a tfeu v poradi od 50 do 64 rokov
v pacte 51 (t. j. 13,7 %). Takmer rovnakyda respondentov bol v kategorii 65 a viac rokov —
17 (t.]. 4,6 %) a menej ako 18 rokov — 15 (t.§o}t Kategoria respondentov od 18 do 24 rokov
tvorila len 9,4 % s pggom 35. Z uvedeného mézeme skonStatpva dve najzastupenejSie
vekové kategorie respondentaiZze od 23-34 a od 35-49 rokov, tvoria viac ako 68z&6
vSetkych nasSich respondentov a tie zatiowedZzeme ozrat’ za najKucovejSie klientelu
poig’ovni.

Taburka 3 Vek respondenta
2. Aky je Vas vek?

Vyber z moZnosti; zodpovedané 372, nezodpovedané Ox

Odpoved Odpovede Podiel
® menej ako 18 rokov 15 40%
od 18 do 24 rokov 35 94 %
od 25 do 34 rokov 141 37.9%
od 35 do 49 rokov 113 30,4 %
® od 50 do 64 rokov 51 13,7 %
® 65 aviac rokov 17 46%

Praméi: https://my.survio.com/. 2017.

V tretej dotaznikovej otazke sme sa respondentaalipfia otazku sudvisiacu so
vzdelanim. Vo vyskume s jemnym naskokom dominowabkoskolsky vzdelani respondenti
s patom 195 (t. j. 52,4 %), vtesnom zavese za nimietavali respondenti s najvysSie
dosiahnutym vzdelanim stredoSkolskym ¥teo162 (t. j. 43,5 %) a najmenSiu skupinu
s patom len 15 (t. j. 4 %), tvorili respondenti so zadkhym vzdelanim.
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Taburlka 4 Zamestnanie raspondenta
3. Aké je Vase najvysSie dosiahnuté vzdelanie?

Whber z moZnosti, zodpovedané 372x, nezodpovedané Ox

Odpoved Odpovede Podiel
® zdkladné 15 40%
stredoskolské 162 435%
vysokoskolské 195 52,4 %
B o)

Praméi: https://my.survio.com/. 2017.

Otazka tykajuca sa zamestnania respondentov. # gjaf prevaha kategorie
zamestnancov v @gte 148 (t. j. 39,8 %). Na druhom mieste $tpm respondentov — 75 (t. .
20,2 %) sa umiestnili S20. Tretie miesto obhajili s gom 54 (t. j. 14,5 %) podnikatelia
a tesne za nimi skoiti Studenti s pétom 45 ¢o tvorilo 12,1 % vSetkych respondentov. Takmer
rovnaky pomer respondentov bol vo zvySnych dvoded@riach, kde déchodcovia sgmm
29, predbehli s pgom 21, nezamestnanyctp z nich urobilo kategériu s 02,2 % vySSim
zastupenim.

Tu mobzeme takisto skonStatdyaze prvé tri najvysSie zastupené kategorie
(zamestnanci, SZO a podnikatelia) maju takmer 75 % zastipenie zetkysh nasich
dopytovanych a tiez tvorid’icovu klientelu poisovni. Zarové by sme k tomu eSte podotkli,
Ze Studenti sice nepatria medzi tuto klientelu,paéepoisoviiu znamenaju JEni strategickd
cielovu skupinu, pretoze patria k nastupujicej generatord sa priebezne transformuje
a pridava k jednej z vysSie menovanyd&lidovych kategorii.

V piatej dotaznikovej otdzke nas zaujimalo, ktorizual marketingu je pre
respondentov najputavejSi. Z daného vyskumu pre miesta jednoziae patrili dvom
poig’ovniam ato Allianz-Slovenskej pdisvni s p@&tom hlasov 149¢o tvorilo 40,1 %

a Generali poi®vni so 104-mi hlasmi¢o ¢inilo 28 %. S takmer rovnakym pmm hlasov

obstéla poitoviia Union — 59 (t. j. 15,9 %) a Kooperativa — 48j.(1L2,9 %). Na posledne;j
priecke sa umiestnila internetova posna Genertel s iba 12-timi hlasnig v celkovom skore
znamenalo len 3,2 %.

Taburka 5 Dotaznikové otazka. 5
5. Ktory vizual marketingu poistovne je podla Vas na socialnych sietach
najputave;jsi?

Vyber z moZnost, zodpovedané 372x, nezodpovedané O

Odpoved Odpovede Podiel
® ALLIANZ 149 40,1%
GENERALI 104 280%
GENERTEL 12 32%
KOOPERATIVA 48 12,9%
® UNION 59 15,9 %
[ wewow
12 (3.2%)

59 (15,9%)

15 20

Pramei: Vlastné spracovaniea Lenartova. 2017
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V d’alSich odpovediach boli zaujimavé vysledky ako je:

— - cena poistenia@dlezitos 2,8
— -rozsah sluzieb 2,0
— - odpor&ania 1,9
- - skdsenods poistenym plnenim 1,8
- -imidz poig’ovne 1,0

Pod’a vysledkov z taliky 34 Vystup SPSS k hypotéze D — kritérium pri wgbe
poistenia vSetci respondenti, nAm smerodajna oklahgbbrazuje najnizsiu variabilitu pri
kritériu ,cena“,éo znamena, Ze pri tejto odpovedi mali respondeajtiy$Siu zhodu odpovedi.

Naopak, najvyssiu variabilitu mali pri odpovedi jo@ poig’ovne, takze tu sa
v odpovediach zhodli najmenej. Takmer totoZzné skdosiahlo aj kritérium ,skisents
s poistnym plnenim“. ,Rozsah sluzieb" a ,odp&adie” sa nachadzalo v priemernom skére
v celkovom hodnoteni niekde uprostred.

Zaver

Z danej problematiky a sledovania vyvoja marketingu poistnom trhu mézeme
skonStatovg, Ze vyvoj technologie ide rychlym tempom dopredispeSnaspois’ovni zavisi
aj od schopnosti efektivne implementtvavé vydobytky marketingovych nastrojov do svojej
marketingovej stratégie. Nesmieme vSak zabuua to, Zeludsky faktor tu stale zohrava
dblezita ulohu a novodobé marketingové koncepcistpeni sa niekedy az Vmi spoliehaju
na uspech inovativnych technickych vydobytkov. Rewvanie vyvoju novych technoldgii na
ukor zniZzovania p&iu zamestnancov¢i uz patu likvidatorov poistnych udalosti alebo
pracovnikov na administrativnych oddeleniach, mhiyga znizovanie pidu kamennych
pobaiiek, nemusi vzdy znamenaelany efekt

Na zaver chceme konsStateyd@e nasSe odpoéania by mali zni¢ nasledovne:

— zamerd sa na mladu generaciu, tvoriacu hlavne Studeptewu patavym materialom,
- nafalej vyuZiva tradicné osvedené sposoby komunikacie so starSou generaciow ktor
technologické vydobytky novej digitalnej doby ak temi nepreferuje.

Postaw svoju kampa na viral marketingu, kde namiesto drahej reklabyda Sir?
reklamu mladiludia svojim vlastnym obsahom. VytdZsocidlnu sié Instagram, resp. jej
funkciu na zdi€anie prispevkov, ktora dokaze zwy&fektivnog a uSetti ¢as tym, ze
umoziuje automaticky jednym klikom zdiat’ ten isty prispevok nielen na Instagrame, ale
zarove aj na socialnej sieti Facebook a TwittéastejSie vyuzivéplatent podporu konkrétnej
socialnej siete, ktora zabezfpeaby zdi€any obsah videlo niekkonasobne viac uzivdiav.
Vyuziva® prostrednictvom popularnych YouTuberov prezent@asvojich produktov na
socialnej sieti YouTube.

Novodobé nastroje marketingovej komunikacie by maati u'akcit’ Zivot pri H'adani
pre nas alebo nasSu spotms’ najefektivnejSiu poistnd ponuku, financie, ucejghpretfad
pripravovanych poisteni ale nemali by nahfddidsky faktor s profesionalnym a empatickym
pristupomi kvalitnym poradenstvom.

Pouzita literatara:

1. ADAMKO, J. 2014. Marketing v poi®vnictve e-marketing. Vydavadwvo: Michal
Vasko, 2013. 138 s. ISBN 978-80-7165-927-3

2. CEJKOVA, V., ADAMKO, J., KOPANICKY, L. 2016. Pot®vnictvo Teoria i prax
Bratislava, 2016. s. 113. ISBN 978-80-89654-28-4

3. CEJKOVA, V. a kol. 2013. Poistny trh. Praktikum. féén: IAM Press, 2013. 127 s.
ISBN 978-80-89600-16-8

4. Slovenska asociacia p6m/ni. 2012. Ako funguje paisvnictvo. s. 5 [online]

42



8.
9

10.

11.

CEJKOVA. V., MARTINOVICOVA, D. 2007. Poigovnictvo: Uvod do tedrie.
Bratislava: Merkury, 2007. s.135. ISBN 978-80-896483

CEJKOVA, V., GRMANOVA, E. - ADAMKO, J. 2012. Pafevnictvo: Praktikum.
K- PRINT, Komarno 2012. s. 99. ISBN 978-80-970808-6

CEJKOVA, V., NECAS, S. 2008. Poistny trh. Vybrané problémy. 200 §. ISBN
978-80-89143-65-8

Slovenské asociacia péa/ni. 2016. O nas. [online]

KORAUS, A. 2005. Bankopot®vnictvo. s. 10. SPRINT ufra. 2005. 405 s. ISBN 80-
89085-41-3.

KORAUS, A. 2000. Marketing v bankovnictve a ptwsnictve. Sprint: 2000, s. 296.
ISBN 80-88848-52-0

Slovenska asociacia péa/ni. 2017. Ako funguje paisvnictvo. s. 15 [online]

Kontakt:

Ing. Mgr. Pavol Krizo, PhD., MBA

Vysoké Skola ekonémie manazmentu verejnej spraBsatislave
Furdekova 16

851 04 Bratislava

Slovenska republika

e-mail: pavol.krizo@vsemvs.sk

Ing. Jozef Adamko, PhD., MBA

Vysoka Skola ekondmie manazmentu verejnej spréssatislave
Furdekova 16

851 04 Bratislava

Slovenska republika

e-mail: jozef.adamko@vsemvs.sk

43



QUALITY OF LIFE OF INTERNALLY DISPLACED PERSONS
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The article presents a social psychological analydi the quality of life of internally
displaced persons (IDP) affected by the armed wonfi Ukraine. When examining the
quality of life of IDP, three main components weargsessed: 1) functional abilities, the
ability to carry out daily activities, general hgal?) social functioning: perception, attitudes,
priorities, values, meanings of a person; 3) subjeevell-being, emotional state. Using the
research results will allow to optimize social plary and management, as well as to
implement a scientifically sound social policy regjag IDP in Ukraine, which, in turn, will
contribute to improving the quality of life of thmpulation group.

Key words: quality of life, internally displaced persons, mspsychological factors, health
JEL: J17

Introduction

Armed conflicts are a big problem both for indivadicountries and for the world
community as a whole A number of UN resolutions and decisions of otimternational
organizations are devoted to combating them. Mylfaolitical clashes, ethnic conflicts, crises
in the economic system of states as global worlatgsses over the past decades have
significantly increased the number of internallgmlaced persons (IDP). According to the UN,
internal displacement affects more than 25 millip@ople around the world, which is
recognized as one of the most tragic phenomenardiroe?

Such displacements often destroy families, sevaakand cultural ties, interrupt stable
labor relations, block access to education, andt& means (food, housing, medicines, etc.),

1 Jobs after war. A critical challenge in the peawd reconstruction puzzle.
http://www.ilo.org/global/publications/ilo-booksir
2 Bayrpenne nepememennsie umna. http://www.refworld.org.ru/idps.html
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which has a very negative impact on the qualitiifefof the populatior?. All this also causes
significant transformations in the world outlookdausychological state of people, their social
behavior.

These processes, unfortunately, also affected Wé&ram which, for more than 3 years,
the military conflict and, as a result, the antieist operation (ATO) have continued, which
has led to the displacement of hundreds of thousahgdeople from one region of the country
to another. The displacement of hundreds of thalsah people in Ukraine took place with
simultaneous the displacement of universities, @t as the emergence of fake universities in
territories beyond the control of the Ukrainianhartties?

Most of displaced people in 2014-2017 received stegus of internally displaced
persons. In accordance with the Law of Ukraine '€suring the rights and freedoms of
internally displaced persons”, the citizen of Ukmia foreigner or a stateless person who is
legally in Ukraine and has the right to permanesidence in Ukraine is called an internally
displaced person if she/he was forced to leavénisgolace of residence as a result, or in order
to avoid the negative consequences of an armediatptémporary occupation, widespread
manifestations of violence, human rights violati@amsl natural or technogenic emergengéies.
According to the Ministry of Social Policy, 1,684B internally displaced persons from the
ATO area and Crimea area were registered in Ukfaine

With regard to the economic consequences of intafyiresettlement in Ukraine, the
following should be noted: 1) there are contraditsiin the number of IDPs in different regions
of the country provided by various state structuvesich leads to the problem of control of
allocated and expendable funds. As a rule, thgseds are overstated and the allocated funds
are not being used as intended, which further darters to the development of corruption in
Ukraine; 2) financing is an additional burden fegional budgets, which is a potential threat
to the worsening of the socio-economic parametetfseaegion due to the need for a substantial
release of funds that would otherwise be redistethun another way and potentially aimed at
improving the socioeconomic status of Ukrainianshi@ region; 3) some of the migrants are
sufficiently qualified resources that cannot findriwin their specialty and often do not agree
to low-wage work offered by regional employmentveass, which contributes to the growth
of social tension in the society; 4) the employmahinternally displaced persons leads to an
aggravation of disproportions in the Ukrainian labwarket, as it increases the supply of labor
of various qualifications with a constant demanditfo5) problems arise with employment in
a number of regions of certain categories of aitsze most of them have professions for which
it is impossible to find work in one or anotherimy-— first of all, they are miners. Therefore,
some citizens are forced to retrain, losing atsdr@e time in wages.

The social consequences of displacement are relategiconomic consequences:
1) the lack or deficiency of livelihoods of migrardan lead to a surge in crime (theft, robbery,
brigandage and other crimes); 2) the employmentigfants leads to a decrease in the number
of vacant seats for the indigenous of the regishéch in turn can cause a certain social tension
among the population of the country; 3) there s plhoblem of accommodation children in
educational institutions, their subsequent psydiold adaptation to the new conditions, as
well as the material component (the need to prowd¢books, exercise books, stationery,
clothing, etc.); 4) there is growing dissatisfantion the part of the native citizens of the

3 Addressing Internal Displacement: A FrameworkNational Responsibility.
http://www.refworld.org.ru/docid/54d8b5dc4.html

*NESTORENKO, T. etc. (2017): Displaced and Fakeversities — Experience of Ukraine, 268.

STIpo 3abe3neyenHs Npas i CB06O BHYTPILIHBO MEPEMileHnX 0ci0. 3akoH YKpaiHu.
http://zakon3.rada.gov.ua/laws/show/1706-18.

6 Cxinbku iMmmirpanTis 3 JJoa6acy Ta Kpumy 3apeectposaso B YkpaiHi chorozsi: iHpopMaliis 3a perioHamu.
https://112.ua/statji
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migrants and the benefits granted to them, whichdmvelop into an internal conflict in the
territory of certain regions of Ukraine, where thenber of refugees is quite significant.

Thus, the main features of the situation in Ukrarethe following: a large number of
people suffer from extreme events; events are uligiebdly long-lasting; almost the entire
population of the country experiences negativermfttional and psychological impact. All this
has its economic, social and psychological consempse

Fear, depression, isolation, lack of self-confiderack of prospects for development
and life, social conflicts are just some of theljpeons faced by people who were forced to
move from their places of permanent residence berotegions of Ukraine. A significant
number of internally displaced persons were diyeatl the areas of armed clashes, and
therefore, by all indications, are people who atigeeiencing psychological trauma. Many of
them have signs of posttraumatic stress disortishlbacks (repeated experience of thoughts,
events or individual elements of a traumatic evemtdidance (public places, individuals, and
habitual things), increased excitability / anxigtywasive opinions ("the world is dangerous”,
"I am in danger"). In some cases, there are attetopghift responsibility to others, forming a
passive, consumer position: "we are the victim®u gwe us", in this case, actualization and
legitimization of the available personal resouricasecessary.

Forced migration is a very powerful traumatic evbat no one planned, did not expect,
it came about as a natural disaster. In psycholsggh circumstances are called "trauma of
invasion”, it is a kind of trauma that violates iloadsuman needs: the need for belonging, safe
and blocks the ability to care for others and thiitg to love. People who have fallen into a
traumatic situation may experience strong feelirsggh as helplessness, defenselessness, a
feeling of confusion in life. Some in this situatiaccept help, while others are closed from
social support.

The situation in which displaced persons find thelwes radically changes the entire
structure of their motives and needs, which are rtfest important regulators of human
behavior. Meanwhile, there are certain contradntibetween the awareness of the importance
of providing psychological assistance to interndligplaced persons and the lack of attention
to this issue by researchers and practitionersydsst the recognition of the importance of
psychological and social assistance to such peopihe process of their integration into society
and the lack of attention to the problem itselfegstng the quality of life of people, while it is
extremely important for their successful adaptation

Thus, we can state that this problem is relevaritkvaine, which determined the choice
of the direction of our study.

1 Internally displaced persons in Ukraine

The problem of the occupation of part of the coylstterritory and the emergence of
internally displaced persons, which Ukraine hagdiads not a single case. In the post-Soviet
space, such countries as Georgia, Moldova and Agarb have already faced a similar
problem.

Research of the problem of the IDP and their gyalitlife in these countries showed
the following. Despite the remaining problems, Aeerbaijani government was able to make
significant progress in improving the situation IBP, although involuntary displacements
came here as a result of the occupation of paheoterritory of mass character. The problems
of internally displaced persons have always begriarity for the government, and the
possibility of their solution was ensured by ecorognowth, revenues from oil sales. However,
the long-term solution to the issue is associatdelys with the return, and 20 years after the
move people have a temporary status. In additioéodanger of "defrosting” the "frozen"
conflict, this causes the dependence of the IDEherstate, creating a tension between them
and the indigenous.
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In Georgia, the general government approach tacttesgory of citizens is based on the
temporary relocation. In this way, IDP assistascal$o treated as temporary. Measures aimed
at achieving a lasting solution are still not enoug

In Moldova there was created the Governmental casiom with aim for the
reintegration of the country to coordinate and emswy all institutions of the country of a
unified policy in this area, to consider propodalscreating conditions for the reintegration of
the Transnistrian region into the economic, infatioral, political, social and cultural space of
the Republic of Moldova, monitoring of the situatjacoordination of activities to solve the
problems identified.

A brief overview of the developments in Azerbaij@gorgia, and Moldova gives a few
conclusions that should be taken into account iraldile. In particular, their experience shows
that the only indisputable way to address the @misl of IDP is to stop the conflict and return
people to their homes. At the same time, a hum@aitaomponent should be central to solving
the problem, which should not depend on politieisions. In particular, the obvious damage
is the politicization of the issue, the selectittéade towards IDP depending on their ethnicity
or political orientation. Delaying active action ¢DP in hopes of solving their problems
through return can only lead to a deterioratiothefsituation, the emergence of tension in the
relations between the IDP and the indigenous ofplaees of residence, the use of mutual
dissatisfaction with forces which aimed at furtdestabilizing the situation in the country.

At the first stage, after forced relocation, theus should be on meeting such vital needs
as temporary housing, nutrition, and medical ses/idhe optimal approach is tailored to the
needs, with particular attention to the least ptete categories of the population.
Simultaneously with ensuring the urgent needs &f,lbe state must plan long-term solutions,
considering that they must be sustainable and cpmiph certain conditions: the decision on
return or relocation should be taken voluntarilgages where people are moving must be safe;
protection and support from the state should coetimtil the completion of the reintegration;
In the planning and organization of long-term decis, IDP should be directly involved.
According to the experience of foreign countriesspecial legislative base, administrative
bodies for its implementation, coordination of tbkorts of various agencies and proper
financing from the state budget are necessaryolwirgy the problems of IDP. Given the limited
resources available in conflict situations, intéioreal organizations can be of great help, and
cooperation with them should take place within fitaenework of the policy of protection of
IDP. Responsibility for the status of IDP, as engibed in the Guiding Principles, lies with the
Government of the country of their nationality. §Hully complies with the legislation of
Ukraine, according to which the IDP, as its citgeshould be provided with all the full rights.
At the same time, national legislation does noetako account the specifics of the current
situation and may sometimes create additionaladiffies for IDP, so it needs to make the
necessary changes. It is also urgent to creatdrmmastrative structure for work with IDP, to
establish interaction between different ministriaad departments, various levels of
government, cooperation with non-governmental amermnational organizations, to provide
public control over state measures and to contiglyoevaluate their effectiveness and
adjustments. However, excessive bureaucratizatfiolDB procedures should be avoided,
bearing in mind that establishing their speciallycamented status may stigmatize and
discriminate against them. Although Ukraine haspretiously faced the problem of IDP, the
country has accumulated considerable experieragapting and integrating into the Ukrainian
society of former deportees, which is also wortking into account. In particular, this is a
programmatic approach, registration proceduretagency coordination, interaction with non-
governmental organizations, cooperation with irdéomal organizations, etc.

Taking into account and systematizing the expedeafdhe countries of the European
Union, North and Latin America, Africa, certaintiatives of the Ukrainian government, as
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well as public organizations, it can be argued tthet actual for Ukraine today is the
implementation of a balanced integrated policy thauld cover all aspects of the life of
internally displaced persons and the goal of wischsignificant improvement in their quality
of life.

2 Study of the quality of life of IDP in Ukraine

Quality of life is a broad concept that encompassesmber of different dimensions
(by which we understand the elements or factorsimgakp a complete entity that can be
measured through a set of sub dimensions with ssceged number of indicators for each). It
encompasses both objective factors (e.g. commantatdrial resources, health, work status,
living conditions and many others) and the subyecperception one has of them. The latter
depends significantly on citizens’ priorities anekeds. Measuring quality of life for different
populations and countries in a comparable manner gemplex task, and a scoreboard of
indicators covering a number of relevant dimensisnmseeded for this purpose.

Most researchers give the following definition betquality of life: it is a complex
characteristic of socio-economic, political, cudtiiideological, environmental factors and
conditions of the existence of the individual, pusition of man in societ§.

Researchers studying this phenomenon emphasizenfitetance of job satisfaction,
which affects the level of satisfaction with life generaf, importance of perception of
consumers?® Thus, as a result of psychological studies coratlicinder the guidance of J.
Harter and T. Rath in 2014, a direct correlatiors i@und between job satisfaction and a
positive emotional state: a sense of joy in wod 82% of employees which satisfied with the
current working situation and only 8% of employedissatisfied with their work. However,
the authors found that only 20% of people like witety do every day, only 38% of those
surveyed feels happy at workThe process of migration introduces threats talpsgocial
health and well being in a number of ways. Theslenito move, for example, is often replete
with fear of the unknown, anxiety about those bégfigbehind, and a sense of impending loss.
Some observers have termed it a type of culturalhdéhat seriously affects the well being of
migrants and their capacity to settle elsewhenge@ally where there are additional obstacles
of language, culture as well as policies and prastdesigned to make migration unattractfve.

In studies of the quality of life, including intedty displaced persons, conducted earlier,
the economic component of this phenomenon was zediyainly, which gave us grounds for
studying its psychological component. We proceedhfthe concept of the quality of human
life as a set of three main 